
 
 

Important Information 
 
WHY USE US? 
 
Our friendly UK based Self-Drive Hire team have over 100 years combined insurance experience and are experts in their 
field.  This is reflected in our customer testimonials, 98% of our clients surveyed rated our products and our service as either 
‘Good’ or ‘Excellent’ at review site, Feefo. 
 
We have a dedicated in-house claims support team who are there to assist if you suffer a loss. They’ll help you get your vehicle 
back on the road with minimal disruption. 
 
We strive to ensure that we give you the best value for money but we also take into consideration the claims service, financial 
security and quality of cover offered by each company and make our recommendation on this basis. 
 
BASIS OF QUOTATION/PROPOSAL FORM 
The quotation provided is valid for 30 days from the date of our email. It has been based on the information you have provided 
us as detailed in the attached Quote Statement. When you go ahead with this policy it will be subject to the completion of a 
proposal form within 30 days of inception.   
 
EXCLUSIONS AND ENDORSEMENTS 
 
Whilst we endeavour to provide you with the most comprehensive cover possible, as with most insurance policies certain 
exclusions and endorsements will apply. It is very important that you understand your cover and how it applies to your business, 
including the special endorsements, warranties and clauses that are applicable. Please therefore refer to the attached E260 
Endorsement document which details specific conditions relating to this policy (in addition to the standard terms and conditions 
of the policy wording). 
 
We particularly draw you attention to the following: 

 the requirement to verify the identity of hirers with 2 utility bills no more than 3 months old 

 excludes drivers under 23 or over 75 and/or with less than 2 years full UK or EU licence experience unless agreed by 
insurer 

 wedding hire on all VW Campers as standard 

 only £100 windscreen excess for glass replacement and £25 for repair  

 £500 excess applies to each and every claim, just £700 for 23 and 24 year olds 

 cover is subject to a satisfactory completed proposal form within 30 days of inception. 
 
INSURANCE ACT 
You need to make a fair presentation of the risk to the insurer. Broadly, this means giving the insurer, in a clear and accessible 

manner, accurate details of matters that would affect their underwriting decision. In order to identify what must be disclosed, you 

are obliged to carry out a reasonable search before details are passed on to insurers. As part of the fair presentation you will 

need to ensure all material facts and circumstances are disclosed to insurers. Failure to make a fair presentation could affect 

any future claims, so it is important all the information provided is full, true and accurate and given after undertaking a 

reasonable search. 

 
PAYMENT OPTIONS 
Payment of your premium can be made in various ways. You can call us with a credit or debit card and make full payment or 
pay 50% prior to inception and 50% 30 days later (a £5 charge will be applied in relation to the 2nd payment).  
 
There is an option to pay your premium via 10 monthly instalments at a small additional charge with a deposit payment. If you’re 
interested in paying this way, please contact us for further information. 
 
 
DEMANDS AND NEEDS STATEMENT (Self Drive Hire Policy) 
 
Whilst cost is a significant consideration for you, you also want a policy that meets the specific needs of a self-drive hire 
operation, including for example, unlimited number of hires; ‘off-hire’ protection when at your premises and also; cover for 
personal use.  You want the backing of a specialist insurer and the knowledge that the advice we provide is professional and 
thorough.   
 
On considering your requirements, we are pleased to recommend a policy with Markerstudy Insurance Company Limited.  We 
have worked with Markerstudy to develop a comprehensive policy with wide coverage and excellent service.  Combined with 
Alan Boswell’s in-house claims department and dedicated self-drive hire team, we are confident you will be happy with the cover 
and service provided.  
 
Markerstudy Insurance Company Limited, currently does not have a Standard & Poors financial strength rating.  Whilst such 
ratings only give a very rough indication of an insurers ability to pay claims, it is something we would normally consider as part 
of our acceptance criteria.  When insurers are not rated, we like to point this out to clients so they can make an informed 



decision. Despite the lack of rating, Markerstudy Insurance Company Limited does contribute to the Financial Services 
Compensation Scheme so in the unlikely event of them being unable to meet their obligations to you under this policy, 
compensation may be available under this scheme. 
 
This contract is based on the specific risk information you have told us (e.g. where you are based, what vehicles you hire out, 
how long you have been established and so on).  If we have misunderstood or misinterpreted your requirements in any way 
please let us know as soon as possible so we can make amendments to our recommendations. 
 
The self-drive hire insurance marketplace consists of a relatively small number of insurers.  Our search for a product to meet 
your requirements has therefore involved a limited number of insurers.  We would be happy to discuss with you the scope of our 
search and you can ask us at any time, for a list of the insurers we use.   
 
We will always act as your agent in sourcing and placing the policy, as well as in the event of a claim.   This basically means at 
no stage will we act on behalf of the insurer, thus avoiding potential conflicts of interests. 
 
DEMANDS AND NEEDS STATEMENT (Liability Insurance) 
 
We established you have a need for liability insurance and therefore have recommended a policy that will cover your business 
in the event of damage or injury to third parties and their property and, if applicable, Employers’ Liability as required by law 
(when you employ people).   This statement should be read in conjunction with the policy wording and policy summary which 
outlines the exclusions and limitations.  For liability cover linked to Self-Drive Hire operations we recommend a product from a 
single insurer, AXA Insurance UK plc.  When sourcing and placing this policy we act as your agent, and in the event of a claim 
we would also act as your agent. This contract is based on the specific risk information you have told us (e.g. where you are 
based, what vehicles you hire out, how long you have been established, number of employees and so on). 
 
DEMANDS AND NEEDS STATEMENT (Motor Breakdown – UK or EUROPE)  
 
You have a need for a policy that provides breakdown assistance for your Self Drive Hire vehicle. We have recommended an 
RAC breakdown policy which provides national recovery, homestart, roadside recovery in the UK. Where you have opted for 
European cover, RAC appoint Opteven Assurances (formerly owned by RAC) as their operator and the cover consists of 
Roadside Assistance, Onward Travel and getting the vehicle home.  
 
The policy also includes a contribution to alternative travel or emergency overnight accommodation, plus cover if a driver is 
medically unfit to drive.  It does not cover mis-fueling .  Please read the policy wording, policy summary and your policy 
schedule for the full features, exclusions and limitations of the cover. 
   
 
DEMANDS AND NEEDS STATEMENT (Commercial Legal Expenses) 
 
We have established that you have a need for a policy that covers the cost of legal advice and representation, specific to your 
Self Drive Hire business.  You want a policy that covers you in respect of Motor Disputes, Tax Investigations, Criminal 
Prosecution Defence, amongst others.  Based on what you have told us, we are happy to recommend an optional policy via 
Motorplus Ltd. We are confident this policy meets your needs whilst remaining competitively priced 
 
If we have misunderstood your requirements in any way please let us know as soon as possible so we can make amendments 
to our recommendation.  Please also make sure you review the policy wording and policy summary which outlines the 
exclusions and limitations.  
  
For Self Drive Hire Legal Expenses we only offer cover from a single provider, Motorplus Ltd. When sourcing and placing this 
policy we act as your agent.  In the event of a claim we also act as your agent. 
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